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Teachers sometimes fail to realize the importance that positive verbal (spoken words)
and non-verbal (face, eye contact, and tone of voice) expressions that have on the learner’s
inspiration and understanding of his/her self-concept. On the other hand, negative verbal and
non-verbal expressions lead to unfavorable effects on learning experience, as well as on the

teacher-student relationship. In addition to retaliating by not paying attention to the topic, the



student also has a negative concept of the self. Therefore, the teacher’s positive behavior has
an inspirational effect on the learner. Teachers must be aware of one’s actions and
expressions to assure that he/she is communicating in a positive manner, or what is referred to
as assertive communication. Assertive communication. Assertive communication, or assertive

expression can be define as “communicating one’s interests or rights without

violating the rights or interests of others”. Assertive communication entails being open and
frank without worrying about the current situation at hand. This type of communication is
distinct from passive communication and aggressive communication.  (Whittington C. Kristi,

1982: Sam R. Lloyd, 1988: Joshua Guilar, 2001)

A person expresses aggressive behavior (communication) as a response to a situation
when one believes that his/her right is being violated, or when one is demanding for his/her
richt without considering the effects it has on other people’s rights. The aggressive person will
deal with the situation through the use of emotions and violence. Examples of direct
aggressive behaviors include the use of threat, extortion, and physical expressions. Indirect
aggressive behaviors include speaking indirectly, gossiping, and wrongfully accusing other
people. Passive and aggressive behaviors, when done for an extensive period of time, can
lead to violence. People who communicate passively and aggressively have the tendency to
believe that they are teaching the other person a lesson. However, what they do not know is

that the other party does not realize the intentions of the passive or aggressive individual.

Aggressive behavior is different from passive behavior. A passive person is reluctant to
express one’s feelings and does not stand for his/her right. Instead, he/she does what one is
told to do. Oftentimes, the passive person asks for permission to do something even when it
is not necessary to do so. These people give more priority to the wants, needs and rights of

other people over their own.

In situations that the teacher expresses aggressive behavior, he/she is showing
disrespect to the students and others (but shows respects to oneself). On the other hand, if
the teacher is tolerant or flexible towards inappropriate behavior, he/she is not showing
respect to oneself, but shows respect to others. As shown in the table below, if the teacher

communicates assertively, it is a show of respect to other people as well as to oneself.
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The Assertive Communication of Teacher for Enhancing Learner's Inspiration.

unagulngee

As witnessed in the scenarios, a tense situation can turn into a powerful
learning experience if the instructor learns to communicate in an assertive manner as
introduced by Johnson, David W (2006:59-60).

The ability to reflect back or give constructive advice can be made when one
has the foundation of being supportive, understanding, and has respect of self and
others. At the same time, the listener has the willingness to accept as well.

1. Self-reflection should be aimed at the behavior or the characteristic of the
person, not the physical appearance. For example, advising a person to “speak up
more in the meeting” is more reflective than saying “that a person is being oppressed
or dominated”.

2. Explain, do not judsge. It is more preferable to explain a situation that
someone “spoke with a low, unclear voice” rather than saying that someone “spoke
horribly in the meeting”.

3. It is better to point out to a specific behavior than to conclude. Instead of
saying “You don’t listen to other people”, a person should say “While you were
talking to your friend, you were looking out the window as if your thoughts were

somewhere else”.



4. Emphasize on reflecting immediately to a behavior instead of recalling to a
past one. It is more beneficial to say “I greeted but you didn’t greet back. Is something
wrong” than to say “Last year, you didn’t talk to me when we were in the cafeteria”.

5. Share your thoughts and feelings instead of giving advice. It will allow the
listener to feel relaxed and feel that he/she has the freedom to think. A person should
say “When she walked over to greet you, you turned away with shyness” instead of
“You are too shy. Go ask her out on a date”.

6. Reflections should not be forced out of the listener just to make the speaker
feel better. For example, when a person feels troubled, he/she should not try to get a
reflection out of another person who is in a bad mood.

7. It is not necessary to reflect back to an individual who already has a good
understanding of the topic.

8. Reflect only on behaviors that a person can be changed. Do not reflect on
areas that are unchangeable, such as eye color or the body part where the person is

handicapped.

According to Johnson, David W. (2006:48-49), the fundamentals of assertive
communication will bring various benefits, such as a supportive relationship in which
personal stories are shared, openness that leads to caring for each other, open-
mindedness that enables a person to be aware of facts and develop a better
understanding of others, expression of feelings that helps a person release what is
inside. People can choose to either be open about their personal lives or not.
Openness is important in helping a person manage his/her stress and pain. Openness
enables a person to satisfy the human need of being accepted by society and getting

to bond with other people, as portrayed in the 5 scenarios above.

Therefore, no matter what the facial expression, eye contact, tone of voice, or
spoken words communicated out by the teacher, these verbal and non-verbal
expressions will have a direct effect on the student’s learning experience, and also on
the relationship between teacher and student. Even though the student’s initial
attitude towards the teacher is positive, if the teacher’s manner of communication is
negative then the entire learning environment can cause a lower level in learning than
what the student is actually capable of. On the other hand, even if the student has a

negative feeling towards the teacher right from the beginning, this feeling can be



turned around by the teacher’s positivity and assertive communication. The result will

move towards the positive direction.
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A Portrait of Great Teachers: The Singapore Story  :Assoc. Prof. Ee-Ling Low

ANNT N TluNSEIEUR UNANNIVINNTASIT TensuwunlTun1sALAIN

'
= Y

Anwuazidelnsaniglununisianisiseusniiuauay GNH- Gross National Happiness 3934

'
LY Y = ¥

N"3158u3pe gy Feesrusenaund1AyuenaNNTEUIUNTIANTSEUs IS seansamud Jady

o

o w A a

ddyfie faou unsdsilaginlifaoudunsiisevyldduasdesdiniyyumimduag fnnsaewdy
Tindnla qualdlagiSouodneiibon annsolvidusnniin dlagisssy duasunsidouimensiiou
uaginuedin 1 6 Tolinadnuarddyuenslulsumedenlus

nszuILnsAsAndenagitemasiitinanmiadudaidfnds liun nnstasedy
UFnas lmmdu awatin msdunvaliftefiansanisirued uazyadnain SnisRensassmdisou
Sreufnwmoulaeiitunamuniuag viemsduaiunumsfnuiduiiemeluiassinsssmea Jog
300 YU nsdsalusnsenininazhosunanveIni

NIBULLIARNITEBY TEACH

T: Teacher-professionalism mmvﬁuﬂg

E: Engagement mmam1Szﬂ,umimiﬁaawsLLazazﬁauﬂé’uL%ﬂmﬂ

A: Aspirations Hisatuaalalunisenszaunis@ing

C: Career advancement fanunviilue1dn

H: Harmony %ﬂﬂum’lmﬁuﬂ'gﬁa

NIYIAUINTTNUIVINSAUIYT CEE 4101 weiinssun1saaussaudszaudne 1

dwsunslidrsaninaueunanudvinisunned 1389 “The Assertive
Communication of Teacher for Enhancing Learners' Inspiration.” Iuﬂgﬂﬁfﬂzﬂmmiaﬂmiﬁumi
n3BBuNsARLdY1 CEEAL0IngRnssunsaeussiudsvaudnw 1 Qudwilierfestuidendninen
fugiiieadestuiannnisuyes einensinudnineuusuuuadliduing) wasnide
(warazthluvenenaselulivfiaen ldun CEE2201, CEE2202, CEE2206, CEE 3206, CEE3207,
CEE4102, CTL5001, CTL5002, CLT5006 wag CTL5007)

nsusmsdnnstuseuasdululudaieassd vaeassmindnwilnasulasu
AuuzinAuasuwlulsaeuildEnaeuiivhinedSsumensldidmienisldnaiginly
ey FeiueuhzanusaiivigissuneaveinngAnssutulaluasay winsldanuguusaiudisey

TussezanigousmanInuuLsINBRuiaeneanginssuiliisUseasauula nsldanuguuss



WleitvesnsdnnistuseunannssUszdnsam datunisunmiganuduagliduinfnuawdn ¢ Tu

Inghinssu 1 Tudwninertesiuininelaeanizdnneiwuzunuazlianusne) $3u89n15U3913

[

Janstuseuludaiassddadudninduegwis msensuanieonvengned@nti wam M

U v

wazdndsdlugauinaiunsaasssstumalalunisiseusviugis susuieenuanunsalunissus

Y Y

WeaiumuesluAuuINvelsey (self-concept) asatuiunIsuanieanveIngnISENTn 1IN

mnauazdndsslunauiudwaerensiseusuasfduiussenindiSsuiuaidauenamngiseuay
SansderunaslaldlatuunSeunds JEeudssuitwmuedduimuaume Aun1swanieenUeIngosis

T Y

asassivzlunadilSeuiaussiuanalalunsiseusliegnsliinguan

AsdsmsnszntinuarlviruddyiveiuiteiuanaieufoaderdSeuliidululusuuin
videfiSuninnnsaeansogneaiassn (Assertiveness) Vidansuantoonagisaiieasse youiiesnu
avsvdemualalagliluazidindvsuazaualovesidu Wunswasgradameuazannsadeansls
assfulafn IneusmanandandnawidowdywifuaniunisaidulifiaUssasd nsuansesn

DY NATNATIAVTATINUTILAUTIINITIONAN (Passive) Uazn15112517 (Aggressive)

'
= I

dunsuantoenludnuaenIiN (Aggressive) fia LilaupralauaziinansazUnUosdnsues

'
a ava

AULBMIBSuNSasaNSYaInuedlngllauladn TuAMNeanSHa U 1ngardnnisastiumeansualas

Y

Anugusssluuuatuvesyanatiy loun wanse1n1suny Juledu Senses Tanuugveaniswanionn

'
a

P3uuss Taennss loun n1swaa1uuy nsslen wanseanmeimie daniden laun wadeu 9 dum
e FendTmginssueeuniu-insnvhegisiatiesgeniiusslnmeanuiuusdld wenaini
yARaTEaNn1N-1I31nAnUee 9 Il misewsalaliunSeunnyau wigaudnlhiilaintfeunseui

VNI DLEDRDU

ngRnssAMIMITaTIduiungAnssunslindlantean FednwazueIngAnssunslind
wansoan LungfnssuiiedesiunisliBundaiiodndvewueusassousuiazyinnuigduuenin

1 wazUssAsIiuARalEaNmuRzeaYyInnszvinudslagliTndudewenyny e

Slefinsdemsesuaisassddmdnnistnedi asihdsduiusnludednsensuuatiu
aw3an deyadiush mstufduiuslyitunazenuida | madeladunsfaunssiuanuduiug
Tgnsviadledu , msdalavilisilassageunissuimunnuduass nmslalagaelialanszmiin
waziinlatulddaaubeiy , mauanseenynseudEnviilisanandesdudasyandeiu 151019
Wawetoyaifsiusieselifuiinsmumumisdsay, nsdaladududdyiitiedans

ANILASEALAZAINNT, N5 UalateAnfuaufeIn svesywdlunsiisunseeusukazsIniu

289 LNATNALNAUY



'
=) U =2

WetnAnwiladilafemnudAguasnannisananitis mntudinnuignisudiaannsd

Mo ningAnssuliieUsyasd $a00AUTBRUIMNINTHALY ezt LaUeMENITLAAIUNUINENLR



' a Yy a v
A9UN 4 VIAALKULLASUDLEUDLLUS

E‘i\‘Wl‘iJi‘”Vl‘UELﬁ] ‘Ui”VlUi‘\]’Nmﬂi‘“’d\‘iﬂﬂi@ﬁ’ﬂﬁ]’d?ﬂﬁJSUE’NﬂWiWGlJUWWﬁLiJ?NWJEJ GNH- Gross
Natlonal Happiness Ao aaLaiuauuauuiwwaLmaamiammaaammmmam Iﬂ&JZLIWi”WV]ﬁﬂ’]’dU’]LUUVI
stL%uaaiﬁﬂivsuwsuuaaiuvsiaﬁsau AISAWIAA NISUSATTUANIUN LazAISYINAUNT IG]EJLQW’]”FTﬁ‘U@ 1
ﬂ’]il@J“ZﬂﬁWJuu‘Ui”L‘Vlﬂﬂ{]?ﬂl‘u‘uﬂﬂi‘ﬂﬂﬁmﬂﬂﬁiiﬂ%ﬂam’lLLG]’\]“’L‘U‘Naﬂ‘l‘ﬂﬂi“%@ﬂﬂ’ﬁﬂ?LSUWLuaﬂG]’Jﬂ‘UiuLVIFT
aa0u ‘Ll@ﬂﬂ?ﬂusﬁﬁ’lﬂgﬂuﬂaﬁﬂﬂﬂﬂ‘ﬂuﬂiﬂ EJEJLLEJ%JLL%%JI?! aﬁﬂ"dﬂiﬁﬂﬂﬁ‘lﬂﬂ 9 L‘UUﬁiillsmﬁl LLa‘”sL‘U
mwwaaﬂqwmumwwawmﬁ muuimwul,ﬂummaﬂ LLEJﬂ'VU’]EJNﬂIUG]ﬁ’]@ﬁ@ AUTUIA “18%1 @11150
aamimmaaﬂqwlmammaaame u@ﬂﬁﬂﬂu%ﬁﬂ@ﬁuwﬁﬁ]G‘Iﬂ’]iﬂﬂ‘tﬂuu%@ﬂ@ﬁﬂﬁiUfﬂNﬂWi%EJ'WaEJ
Lm\‘ﬁﬁmﬂgm (Pema Thinley Vice-Chancellor Royal University of Bhutan) lmmummumﬂmw
LiWQuVI’WﬁLMW}Li’mﬂ’J’masﬂlﬂaEJ'NIi mfﬂmﬂmauummaﬂmmﬂs LLﬁuLﬁ’WuVI’]IMN@UVI’]IMLT]@J
ﬂ’ﬂiﬂ’d?ﬂ\'ﬂ@%ﬂﬂli (mmammmmusawﬁmmms) ‘VIﬁ’]ﬂiUEJﬂﬂE) Li’]LF"IEJLMUIQG]’JLENlM&J PINTUUVIUTNN
EﬂLsU'ﬁ’JiJ‘Ui”?qmL%Wﬂ\‘iﬂ’ﬂiﬂﬁ%‘ﬂ’?ﬂﬂ?i%?ﬁﬂ?ﬁ

UoNAN Prof. Dr. BK. Passi Gera President Aans12158 a3, 0.4, wnd vy
uﬂmiﬂmenLLumuwamlmUmiaam‘uamqaﬂuﬂiummuma MUATENTINEIANUEIAUBINTIN
msAn LT GHN SedndiamnrdfonisAnwrilanisn dwusiandnlunssmduindeunisdn
miﬂmﬂ'ﬂmLuumwwmugammmmqmﬂumw

Nanangle lﬁl,ﬂ%mhEJﬂmwmis‘]ﬁﬁi’mﬂizmﬂ“lumﬁ@msﬁauﬂ%hﬁﬁaﬂué’ﬂmvLﬁmﬁu
LLawlmLLiwuma‘Iﬂumimaaaﬂmamummmmﬂwawmmmauimﬂ@mmauiammmmm
uaﬂmﬂumlmmuuuamﬂumimmiLisJu%‘LwaQLisJu MRS HULEL DU ma%mumﬁwmmaus
LLUUNamamuummmmLai:ummamammmmaﬁﬂuiﬂLLUUMLLmﬂmmammﬂwma

UDLEUBLUE Luaamﬂﬂwiummamgmawummﬂwgagmuaimummm 2000 mmmu
U evilenniaunaiun fetuserninanisiiududulaiisaan3asy mimwuuuulﬂslwmmmmawagUJ'
Weslne LWiW%‘lﬂ’ﬂ’fﬂ’fﬂ%LmuLi?iﬂﬂ melaliviu mwﬂmwmmmuamuwaﬂ@

H3189U

gl 5 Anuiuwresriadulyavendndain waglassnisianiunusely

5.1 ANUTAUTBITINTNAAIN

Wmhaaiyvanansuasnisaeu

<@ a
5.2 ANUNUYDIAUUA

AMUAAMEANEIANENS



