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Abstract

This research examines social media using and the factors that affect media literacy of
people in Bangkok. It is a survey research which uses questionnaires to collect the data. A
sample size of this research consists of 400 people aged 15 years and over. They were
selected by multistage random sampling. The research uses descriptive statistics (frequency,
percentage, mean and standard deviation) and inferential statistics (t-test, One- way
ANOVA). When the differences are found, paired comparison is used by Scheffe in order to
analyze the data.

The results show that most respondents are females between the ages of twenty-five
and thirty-four. Most of them hold a bachelor’s degree and work as a private company
employees with a monthly income between 10,001 and 20,000 baht. Most respondents watch
television and use social media (Facebook and Instragram) in order to reach all kinds of news



in everyday lives before going to bed. Each time of using media they spent one to two hours.
Most respondents use social media for communicating or chatting and sharing of
data/pictures.

The hypothesis testing at 0.05 level, results show that 1) there are significantly
differences between people in Bangkok’s age /education and media literacy regarding ability of media
analysis. Multiple comparison testing shows that the ability of media analysis of people who finished
high school, a bachelor degree and a master degree are different from ability of people who finished
primary school. 2) there are significantly differences between people’s media exposure regarding
frequency/the kinds of media and media literacy regarding the ability of media uses. In the mean time,
there are significantly differences between the internet/social media using and the ability of media
analysis. 3) there are significantly differences between social media using regarding duration of
time/time spot and the media literacy regarding basic knowledge of media/the ability of media
analysis.
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