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Supply Chain and Marketing of Processed Fruit: Processed Mangosteen in Rayong Province
Tunpawee Ratpongporn®
This research objectives were : 1. To study the supply chain of mangosteen and

processed mangosteen products in the research area. 2. To study the marketing situation of

processed mangosteen in Rayong area. 3. To study the marketing opportunity of processed

mangosteen products.Used mixed methods in collecting data.The research population in



qualitative research were government official,gardeners,wholesalers,producer of processed

mangosteen in Rayong area. Quantitative research population were consumers who lived in

Bangkok and Rayong province and sample size was 400 samples separate as 200 samples

in Bangkok and 200 samples in Rayong. Used depth interview, observation,survey and

questionnaire to collect data and used descriptive statistics to analyzing data.

The results of the study were as follow : 1. Mangosteen supply chain and processed

mangosteen products in the research area and mangosteen market structure was not
complicated. Market structure can be divided according to the level of distribution,garden
market,local market and export markets. Supply chain management and logistics system for
fresh mangosteen was engaged in logistics activities.Related parties in the supply chain were
gardeners,collect gardeners ,cooperatives and exporters. Logistics activities in supply chain
included: raw material storage ,production,packaging,mangosteen transport to sellers.Second
grade mangosteen suppliers involved in the supply chain of processed mangosteen . 2.
Marketing situation of processed mangosteen in Rayong province revealed that mangosteen
was distributed in various brands in the area.Khun-laor brand was a popular brand name
because it was widely sold as a major and first manufacturer of processed mangosteen .And
marketing channels were sold by their own shop,by event in the area and sold through
intermediaries in Rayong and Bangkok and did not exporting. 3. Marketing opportunity for
processed mangosteen was moderate because the consumers response rate for product
awareness, product trial and product buying rate were rather low but their opinion for product

taste and value were rather good.

If the producer have improved processed mangosteen attributes such as
feature,taste,packaging the consumer have shown their intention to buy the product in

moderate level.

Keyword:Marketing, processed mangosteen, Supply Chain



' A ) AV vo a o ¥ o 1 g

FIN o wagaﬂmumnmsﬂszquu,asl,a%auwﬂ'rmwm'm*m'ls aNRITanInD Lk
¥ ¢

o) mqﬂsmaﬂ

This conference aims to provide a forum for exchange of ideas and discussion among
leading academics,researchers and practitioners on the lastest developments and to seek
opportunities for collaboration among the participants as well as to promote excellence in th
field.Papers will represent the lastest in academic thinking and research methodology and
successful case sample.The wider audience will therefore benefit from the knowledge obtain in

the conference.All accepted papers will be published online in the conference proceedings.
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Theoretical and empirical papers relating to broad field of
Accounting, Banking, Finance, Economics, Investment, Management
Marketing, Business Ethics, E-Commerce

and all other areas of Business Discipline are invited for this international conference.
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- Impacts of using Social network system on elderlies in a Long —term care facility in
Taiwan.
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